
Post-Webinar Test Questions:  
Michelle Strange, RDH – Infection Control Common Mistakes from Missteps to Mastery 

1. The Infection Control Coordinator (ICC) is a vital role in dental offices to ensure patient safety and prevent

the spread of infections.

a. True
b. False

2. The Air/Water Syringe and Dental Unit Water Lines are a separate system from the Suction Lines and

Vacuum System.

a. True
b. False

3. When looking for a suction line cleaner you should look for the following:

a. Compatible with your vacuum system

b. EPA Compliant

c. Non-foaming and non-hazardous

d. Does not have oxidizing agent (Chlorine)

e. Has a delivery system

f. All of the above

4. The 3 times indicators should be checked are when the items are removed from the sterilizer, when

removed from storage, and ______________.

a. Before opening for patient use

b. When placing in the cupboard

c. Never again

d. Next time you think about it

5. Safe water protocols include:

a. Test, test, test

b. Test, shock, treat

c. Shock, treat

d. None of the above

Name: ___________________________ Degree:  _________ Date: ____________ 

Office Phone:  _____________________ Email Address:  ________________________ 

Office Name:  ________________________________ AGD Number:  ____________ 

Office Street Address:  ______________________________________________________ 

Office City:  _____________ Office State:  ____ Office Zip:  ___________ 



 

 
 
 

Please email your completed test to info@elevateoralcare.com for grading and recording. 
An AGD Pace Completion Certificate, or corrections to the answers, are needed to obtain a passing 

score of 80%. This certificate will be emailed to your address above within three weeks for 
continuing education credit. Please call us at 877-866-9113 for any questions. 
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